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BIRS Implementation at large cancer research center

One of the world’s most-respected centers devoted exclusively to cancer patient care, research, 
education and prevention, this customer looked to Tyco Security Products to help with their complex 
security reporting needs.

Challenge:
The customer uses a C∙CURE 800/8000 system with close to 5,000 card readers being managed 
by a set of redundant servers. Approximately a year ago, they required several people to dedicate 
a day or two a week just to keep up with reporting needs for the various departments. The sheer 
volume of reporting they were looking for would continuously tax the server C-CURE was running 
on.

Solution:
Once we installed BIRS, the driver utilization decreased by approx. 40%. BIRS allowed them to 
offload the bulk of their reporting needs to an internal web page, allowing individual department 
heads to run their own reports without impacting the C∙CURE Server. It also enabled them to 
subscribe certain users to predefined reports so that they are emailed to them on a regular basis.

Additionally, we were able to provide the customer with an initial audit report that identified the top 
10 deficiencies with their system, both hardware and database related. Over the year that followed 
the deployment the customer was able to address the 10 deficiencies, and as a result their system is 
now even more efficient and stable. As a result of these efforts, the customer has committed to having 
our Solutions program specialists come out for 1-2 weeks a year to update BIRS and run new audits to 
identify new issues that need to be addressed.

Reporting/Display Management System deployed at chemical/industrial facility

This industry leader in high-quality polysilicon for semiconductor and solar wafer manufacturing 
needed a rock-solid mustering solution to ensure employee safety.

Challenge:
This company deals with some pretty significant safety issues, so when they were outlining 
their operation plans, they knew they couldn’t open the plant until they had a rigorous, tested 
mustering solution for employee evacuations. 

Solution:
We implemented a very unique set of Software House reports for the customer to locate personnel 
that have “Rallied” together into a “Safe Zone”. When the site declares an emergency, personnel 
who are possibly in the affected area are shown on the left side of the report; when personnel go 
to their safe station and swipe their card they are then displayed on the right side of the report to 
indicate that they have reported safely.

This solution will expand as we work toward updating all of the customer’s facilities worldwide over 
the next 12 to 18 months. This is another example of how our skills and the flexibility of the Software 
House Business Intelligence Reporting Suite (BIRS) allow us to meet the needs of our customers and 
promote new opportunities.
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BIRS Implementation at large social networking service

One of the world’s largest social media networking services dedicated to providing registered users the 
ability to turn internet communication into interactive dialog, looked to Tyco Security Products to help 
with their complex security reporting needs. 

Challenge:
The customer currently has a competitive access control system and close to 800 card readers 
installed in their many facilities worldwide. The customer struggles with their current system as it 
only allows administrators to download information on card admits/rejects from each card reader 
separately. This proves to be very cumbersome as it can takes hours to complete the process. They 
are also plagued with sluggish database download speeds to populate their door controllers with 
personnel records. 

Solution:
During the sales process, the customer was very impressed with what C•CURE 9000 Enterprise had 
to offer their organization and the fact that the interface was very familiar and intuitive. Since one 
of the installers was very familiar with the C•CURE 800/8000 system and was very pleased with 
its functionality, he knew that C•CURE 9000 Enterprise would be a perfect fit for this installation. 
Integrators installed a C•CURE 9000 master application server (MAS) and satellite application 
server (SAS) in the facility in Palo Alto and one SAS each in a Northeast location, London and 
Singapore.

Once the Smart Services Solutions team installed the Business Intelligence Reporting Suite (BIRS) on 
a SQL server which uses data from the MAS, the customer was able to download personnel records 
in a fraction of the time it takes with the old system. All of the SASs sync journal and audit data 
hourly or by an event with data on the MAS. BIRS also allowed them to consolidate all of their card 
reader admits/rejects into one comprehensive report for quick investigations and dissemination. 

Since this customer is taking a phased approach with the C•CURE 9000 installation, we were able 
to implement BIRS into their current access control system as well. In addition, the team conducted 
a condensed version of customer education while on site. All managers of the system were given 
an in-depth, three-day course teaching the skills required to configure, operate and maintain the 
C•CURE 9000 Enterprise system and show how BIRS functionality can aid in their day-to-day 
operations. A three hour, hands-on course was conducted for the customer’s technicians which 
was focused on installing, configuring and troubleshooting the C•CURE 9000, controllers and 
readers.

Eventually, we hope to bring all 800 readers from all facilities worldwide onto the C•CURE 9000 
system. This installation showcases how our skills and the flexibility of the Software House BIRS allow 
us to meet the needs of our customers and promote new opportunities.


